
Complaints Policy

Description

Complaints Policy
This policy is designed to provide a positive response to complaints and comments, and ensure that
Anxiety UK is open about the improvements that we have made as a result of feedback. Normally
complaints should be submitted as soon as reasonably practicable and within 3 months, especially in
the case of therapy services to allow any necessary action to be taken ASAP.

A copy of the policy can be downloaded/read here
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