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THERAPY      SERVICES







How many sessions of therapy should I have?


The number of sessions of therapy that you have will depend on your particular problem and indeed the complexity of your problem.  However as a rough guide, if you are having Clinical Hypnotherapy or a Hypnotherapy-related therapy such as Neuro-Linguistic Programming, EMDR, Fast Phobia Technique, you can expect to have between 4-6 weekly sessions. If you are having CBT you might have between 12-14 weekly sessions.  If you opt for Counselling you would normally have more sessions than with CBT as this therapy type is generally more long-term.   There is no average course of treatment for therapies such as aromatherapy, therapeutic massage, Reiki Healing etc. as such therapies are accessed ‘as and when’ needed.  None of the therapies offered through NPS are time-limited, therefore if it is felt that you would benefit from further sessions, your therapist will offer further appointments.  Throughout your treatment, you and your therapist will review your progress at regular intervals to ensure that you are continuing to benefit from your sessions and to look at ways of moving forward.





Home visit service


We are occasionally able to offer a home visit service for members who are severely incapacitated by their condition(s) to the extent that they are housebound.  If you require a home visit, please indicate this on your application form. 


This service is only available in areas where therapists are prepared to make home visits and therefore requests for home visits are decided on a case by case basis.  If a home visit is arranged, you are required to pay the therapist’s travel expenses at the rate of 30p/mile in addition to the standard therapy fee. 





Comments/feedback/complaints


We are keen to ensure that we provide a high quality service and therefore welcome feedback on all aspects of our therapy services.  Should you have any cause to comment/complain, please do not hesitate to contact us.  You can do this by calling the office on 08444 775 774 or by writing.  A complaints form is also available upon request. Any complaints received which relate to ‘professional misconduct or negligence’ will also be passed on to the practitioner’s professional body for further investigation.


In order to obtain feedback we send out ‘therapy evaluation forms’ to everyone who has accessed therapy.  The feedback obtained is used to help us improve our services further.





Additional information:


Your entitlement to therapy is only valid when your membership is fully paid up and up to date.  Should you continue to access therapy when your membership has expired, you will be asked to pay the private rate of the therapist you are seeing.





Useful contacts:





British Association for Behavioural & Cognitive Psychotherapies (BABCP) – 01254 875277





British Association for Counselling & Psychotherapy 


(BACP) – 0870 443 5252





British Society of Clinical Hypnosis (BSCH) – 


01262 403103





General Hypnotherapy Register (GHR) – 01590 683770





Federation of Holistic Therapists – 0870 420 2022


 




















































































































National Phobics Society, Zion CRC, 339 Stretford Road, Hulme, Manchester, M15 4ZY


Tel: 0870 122 2325


Email: info@phobics-society.org.uk


Website: www.phobics-society.org.uk
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About our therapists continued:





As a member of NPS, you are entitled to access our in-house therapy services which offer therapy at significantly reduced rates. 


We have a range of therapies available, from talking therapies such as Counselling and Cognitive Behavioural Therapy (CBT) to therapies such as Aromatherapy, Reiki Healing, Clinical Hypnotherapy and Thought Field Therapy (TFT).  All therapies are offered on a 1:1, face to face basis with counselling and CBT also available over the phone.  Therapies available are detailed on the enclosed application form. 





Choosing a therapy type:


If you are unsure as to which therapy would be best for you, as a member you can call our Psychology Therapy Information Line for guidance on therapies  that are available via the NHS, such as Counselling and CBT.  For information about other therapies, not normally available through the NHS, such as Clinical Hypnotherapy you should call the NPS Members’ Helpline.  Additional information about all therapy types offered through NPS is available from the NPS website: � HYPERLINK "http://www.phobics-society.org.uk" ��www.phobics-society.org.uk� – click on ‘treatment & help’.





Once you have decided which therapy you would like to have, you then need to select a location from the locations list sent with this brochure (this does not apply if you require phone therapy).  Write the location you require on the application form enclosed and tick the therapy type that you require.  Please ensure that the therapy type that you require is available in the location that you select.  If you ask for a therapy type in a location where we do not have therapy available, this will result in a delay in the processing of your application. 





How long will it take to be seen?


We process therapy application requests on the date they are received.  Applications are then posted to the therapist practising the therapy type required in the area requested.   We allow therapists two weeks from the date that we post the application to make contact with you, and to offer an appointment.  Therapists will usually make initial contact by telephone, therefore it is essential that you provide up to date contact information giving landline and mobile phone numbers where possible.  The above process usually takes no longer than 2 weeks – significantly faster than a referral through the NHS. 





About our therapists:


Therapists registered with NPS are volunteers and are not directly employed by NPS.  The fees paid for therapy sessions help to cover the cost of therapists’ expenses such as external supervision and room hire and are kept by therapists.


All therapists registered with NPS have undertaken an Enhanced Criminal Records Bureau disclosure check – this is repeated on a three year basis.  Each therapist is required to provide two references (one of which has to be an academic referee), undergo an interview with an NPS staff member and show evidence of their qualifications, insurance cover and membership of any relevant professional bodies.  Additionally, counsellors must hold a Diploma in Counselling from a BACP (British Association for Counselling & Psychotherapy) or BPS (British Psychological Society) accredited course, or be working towards a Diploma in Counselling on a course that is accredited by the BACP or the BPS.




















About NPS Therapy Services:








CBT practitioners must hold a qualification from a course accredited by the BABCP (British Association for Behavioural & Cognitive Psychotherapies) or be on a CBT diploma course recognised by the BABCP. 


Clinical Hypnotherapists and NLP Practitioners must have a Diploma in Hypnotherapy and be registered with the BSCH (British Society of Clinical Hypnosis) and/or be registered with the GHR (General Hypnotherapy Register) or National Council for Hypnotherapy. 


Complementary therapists must hold a relevant diploma qualification for the therapy practised and be a member of the Federation of Holistic Therapists – FHT.  


Additionally, all therapists are required to undertake regular external clinical supervision.





How much does therapy cost?


The cost of face to face therapy sessions is as follows (rates for phone therapy are in brackets):


£7.50 (£5) per session - full time students (living independently), and those on means tested benefits (Job seeker’s allowance and Income support) and OAPs in receipt of a state pension only.


£15 (£12) – those on low incomes (a low income we take to be a total household income of less than £20,000 per annum)


£25 (£20) – for those with a total household income of between £20,000 and £49,999 per annum


£40 (£35) – for those with a total household income of £50,000 and over per annum





These rates apply to all therapy types with the exception of aromatherapy, therapeutic massage, Reiki Healing, reflexology and spiritual healing where the rates are:


£7.50 per session – full time students (living independently), and those on means tested benefits (including OAPs in receipt of a state pension only)


£15 – all others





If you wish to be seen at the lower fee rate, you will need to provide evidence of your entitlement at your first therapy session (this can be a student card, benefits letter). 


Payments should be made to therapists direct, NOT to the NPS.  





What happens during the first therapy session?


At your first session, your therapist will gather further information about why you are coming for therapy – this is an assessment session.  You will be asked to sign a standard NPS contract and will also be asked to fill in a form which asks you to rate the severity of your symptoms.  You will be asked to complete a follow-up form at the end of therapy.  It is important that you complete both forms so that we can evaluate our therapy services.   





What if I am unable to make an appointment?


You are required to give at least 24 hours notice if you are unable to attend any pre-booked session with a therapist.  You should contact the NPS office on 08444 775 774 so that your therapist can be informed, or alternatively, contact your therapist direct. If you do not give 24 hours notice, you will be liable for the cost of the missed session. 
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